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NAAC Appeal for Metric 1.4.1

1.4.1 Structured feedback for curriculum and its transaction is regularly obtained from
stakeholders like Students, Teachers, Employers, Alumni, Academic peers etc., and Feedback
processes of the institution may be classified as follows:

HEI Answer before DVV Verification:
A. Feedback collected, analysed, action taken & communicated to the relevant bodies and
feedback hosted on the institutional website

Answer After DVV Verification:
B. Feedback collected, analysed, action has been taken and communicated to the relevant
bodies

HEI Appeal:

Structured feedback for curriculum is collected, analysed, action taken and communicated to
the various stakeholders of the programmes offered by the institution. Feedback is collected
from students, parents of students, faculty, alumni, employers of graduates from the institute.
The supporting document provides the sample of feedback collected from the Faculty (Course
Feedback, Curriculum Feedback), Students (Course Exit Survey, Graduate EXxit Survey,
Curriculum Feedback), and other stakeholders. The feedback forms, analysis of feedback and
action taken have been hosted on the institute website regularly.

In view of the above, HEI appeals for the revision of grade for this metric from 3 to 4.

NAAC score obtained : 3
Score expected by HEI : 4

To substantiate this claim, the URL for the feedback details hosted on the website are as
follows.

Feedback on Curriculum and Syllabus —
https://www.ssn.edu.in/feedback/

e Feedback from Employer/ Industry
o https://www.ssn.edu.in/wp-content/uploads/2024/07/Feedback-on-
Curriculum-INDUSTRY -and-EMPLOYER.pdf
o https://[forms.gle/viYYzcuoKpnrCTcKA

e Feedback from Faculty/ Academic Peers
o https://www.ssn.edu.in/wp-content/uploads/2024/07/Feedback-on-
Curriculum-Faculty-Academic-Peers.pdf

o https://forms.qle/T49neKnqRzYXZF9T6
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e Feedback from Students/ Alumni
o https://www.ssn.edu.in/wp-content/uploads/2024/07/Feedback-on-
Curriculum-Students.pdf
o https://[forms.qle/k3LSiUtSEVBPYdFG9

e Stakeholders’ Feedback and Action Taken Hosted in Website
o https://www.ssn.edu.in/wp-content/uploads/2023/12/ATR_Stakeholders-
Feedback compressed.pdf
o https://www.ssn.edu.in/wp-content/uploads/2021/01/4.-Student-Satisfaction-
Survey-SSS.pdf
o https://www.ssn.edu.in/wp-content/uploads/2021/01/3.-MoM-and-ATR.pdf

e Supporting Documentary Evidence
o https://www.ssn.edu.in/wp-content/uploads/2024/02/1.4.1 Structured-
Feedback-for-Curriculum.pdf
o https://drive.google.com/file/d/INc8H4VhQIJNcBKEWXD50HRBOY TBf8E2
1/view?usp=drive_link
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